
Need help or have 
questions? Free 
help is available.

Time to 
update your 
MaineCare

Add a subtitle

Stay connected to 
stay covered

Aroostook County Action Program
1-800-432-7881

Consumers for Affordable Health Care
1-800-965-7476

Maine Health Access to Care
(Cumberland, Franklin, Knox, Lincoln, 

Oxford, Waldo and York Counties)
1-833-284-8816

Maine Immigrant and Refugee Services
207-782-0260

Midcoast Maine Community Action
1-800-221-2221

Penquis
(Penobscot, Piscataquis and Knox 

counties)
1-800-215-4942

Waldo Community Action Partners
1-877-930-7351

Western Maine Community Action
(Androscoggin, Oxford and Franklin 

counties)
1-855-806-7333

No longer eligible for 
MaineCare? You may 

qualify for low-cost 
marketplace coverage.

• Apply online at www.CoverME.gov

• Apply by phone at 1-866-636-0355 
(TTY: 711)

• Submit a paper application through 
the mail

• Apply in-person with the assistance 
of a Maine Enrollment Assister

We are here to 
help! 

To find a Navigator in your area
call us at 1-855-806-7333 
Visit www.CoverME.gov 

or call 2-1-1
If it's blue, it's time to renew!

http://www.coverme.gov/


The timeline below is an example of 
what the renewal process will look 
like for MaineCare members. It is 
important to keep your information 
current and up to date with the 
Department of Health and Human 
Services.

Watch your inbox or mailbox.
In the upcoming months you 
will  receive  an email, text 
message or envelope with a 
blue rectangle that will 
indicate it is time for your 
annual   review  and   update 
your MaineCare services.

Be sure to submit all forms as 
directed and by the date they 
are due.

Look out for your notice of 
determination. This will 
explain any changes made to 
your MaineCare coverage.

During the Covid-19 pandemic,
most MaineCare members could
keep their coverage. Starting April
1, 2023 members will be recieving
notices from the Department of
Health and Human Services about
updating their household and
income information. 

If it's blue, it's time to renew!

How you can update 
your information today:

• Call 1-855-797-4357

• Log on to your account at 

www.mymaineconnection.gov

• Visit your local DHHS office 

www.maine.gov/dhhs/about/cont

act/offices

A special enrollment period will 
be offered to individuals through 
the CoverME.gov Marketplace 
who are no longer eligible for 
MaineCare coverage. This 
Special Enrollment Period will 
be called "Recently Lost 
MaineCare" and will be 
available for consumers April 
15, 2023 through July 31, 2024. 


